realtinvoice
TERMS AND CONDITIONS
1. Introduction and Acceptance
These Terms and Conditions ("Terms") govern access to and use of the website, mobile application, investor portal and related online services (collectively, the "Platform") operated by RealtInvoice LLC ("RealtInvoice", "we", "us" or "our").
RealtInvoice is a company [incorporated / proposed to be incorporated] in Abu Dhabi Global Market ("ADGM"), United Arab Emirates.
Registered Address: [Registered Address, ADGM, Abu Dhabi, UAE]
ADGM Registration Number: [To Be Confirmed]
FSRA Financial Services Permission: [To Be Confirmed Upon Authorisation]
By accessing or using the Platform, you acknowledge that you have read and understood these Terms and agree to be bound by them.
If you do not agree, you must not use the Platform.
These Terms apply to website visitors and registered users. Additional agreements and transaction-specific terms will apply to investors and other parties participating in financing transactions.
2. Nature of the Platform
RealtInvoice intends to operate a Private Financing Platform ("PFP") facilitating financing opportunities associated with eligible commission receivables arising from transactions between licensed real estate agencies and real estate developers in the United Arab Emirates.
The Platform is intended to allow eligible investors to:
Review available financing opportunities;
Access information about the relevant developer, financing terms and risk assessment;
Select financing opportunities independently;
Submit and electronically confirm investment commitments;
Monitor their investments, transaction status and expected or actual distributions.
Real estate agencies and developers will ordinarily interact with RealtInvoice through its authorised personnel rather than through investor-facing user accounts.
RealtInvoice does not intend to provide discretionary investment management, personalised investment advice, secondary trading or investor-to-investor trading facilities.
The precise legal structure and rights attaching to each financing opportunity will be set out in the applicable transaction documentation.
3. Regulatory Status
RealtInvoice's proposed regulated activity is Operating a Private Financing Platform under the regulatory framework of the ADGM Financial Services Regulatory Authority ("FSRA").
RealtInvoice will not commence any regulated activity requiring FSRA authorisation until the relevant Financial Services Permission has been granted.
Any statement concerning RealtInvoice's regulatory status must reflect the permissions actually held at the relevant time.
The availability of particular services may be restricted by applicable laws, regulatory requirements and the terms of RealtInvoice's authorisation.
4. Eligibility and Professional Client Requirements
Investment services available through the Platform are intended exclusively for persons who qualify as Professional Clients under the applicable FSRA rules and satisfy RealtInvoice's eligibility criteria.
To become an approved investor, you must:
Have legal capacity to enter into binding agreements;
Complete the required registration and onboarding procedures;
Provide accurate identification, financial and other requested information;
Satisfy applicable KYC, AML/CFT and sanctions screening requirements;
Meet the applicable Professional Client classification requirements;
Accept these Terms and the relevant investment documentation.
RealtInvoice may adopt internal eligibility criteria more restrictive than the regulatory minimum.
Submission of a registration application does not guarantee approval.
RealtInvoice may reject or defer an application where it is unable to complete the required checks or otherwise has lawful grounds to decline the relationship.
5. Registration and Account Security
You must provide accurate, complete and up-to-date information when registering and throughout your relationship with RealtInvoice.
Each investor account is personal to the approved user and may not be sold, assigned, transferred or shared with another person.
You must:
Keep your login credentials confidential;
Use the required authentication mechanisms;
Take reasonable precautions to protect your devices and account;
Notify RealtInvoice promptly of suspected unauthorised access, fraud or account compromise;
Avoid permitting unauthorised persons to use your account.
RealtInvoice may require additional verification for account recovery, changes to sensitive information and other higher-risk activities.
We may temporarily restrict Platform access where reasonably necessary to protect an account, investigate suspicious activity or comply with applicable law.
6. Investor Information and Ongoing Verification
You must promptly inform RealtInvoice of material changes to your identity, residence, employment, financial circumstances, source of funds, source of wealth, banking details or other information relevant to your eligibility.
RealtInvoice may require periodic reviews and updated documentation, including information supporting your continued Professional Client classification.
As an internal policy, RealtInvoice may require investors to complete an annual client information review.
Failure to provide required information or complete necessary verification may result in restrictions on new investment commitments or other lawful measures.
7. Financing Opportunities
Financing opportunities displayed on the Platform will relate to eligible commission receivables submitted for review by real estate agencies.
Each opportunity may contain information concerning:
The relevant real estate developer;
The amount proposed to be financed;
The applicable developer risk rating;
The investor return and its calculation methodology;
The expected financing period;
Material transaction conditions;
Relevant risks and supporting documentation.
RealtInvoice will undertake risk-based assessments and due diligence in accordance with its internal procedures.
However, the inclusion of an opportunity on the Platform does not constitute a guarantee of repayment, developer solvency, payment timing or investment performance.
Information may be based partly on documents and representations provided by third parties.
8. Developer Risk Ratings
RealtInvoice intends to apply an internal developer risk assessment methodology using ratings A, B, C and D.
Indicative investor pricing associated with the proposed methodology is:
Rating A: 1.50% per month;
Rating B: 1,75% per month;
Rating C: 2.00% per month;
Rating D: Not eligible for financing.
The applicable rate for a specific investment will be stated in its transaction documentation.
A rating reflects RealtInvoice's assessment under its methodology at the relevant time. It is not a credit rating issued by an independent credit rating agency and does not constitute a guarantee.
Ratings may be reviewed where material new information becomes available.
Investors must independently evaluate each financing opportunity and its associated risks.
9. Investment Decisions
Investors are solely responsible for deciding whether to participate in a financing opportunity and determining the amount they wish to invest.
RealtInvoice does not provide personalised recommendations regarding the suitability of a particular investment for an individual investor.
Information, risk ratings, financial calculations and other materials presented on the Platform are provided to assist investors in understanding the relevant opportunity and are not a substitute for independent assessment.
Investors should obtain independent financial, legal or tax advice where appropriate.
10. Electronic Investment Commitments
An investor may submit an investment commitment by selecting a financing opportunity, entering the investment amount and completing the electronic confirmation process.
Before confirmation, the Platform will present or make available the applicable transaction terms and relevant investment documentation.
The investor will be required to affirmatively accept those terms.
RealtInvoice will maintain an electronic record of the confirmation, including the investor's identity, transaction reference, accepted terms and time of confirmation.
The legal effect of a commitment, the circumstances in which it becomes binding and any applicable conditions precedent will be governed by the relevant transaction documentation.
Once a commitment has become binding under those documents, it may not be withdrawn except as expressly permitted by the applicable terms or law.
RealtInvoice does not provide an unrestricted right to cancel an otherwise binding investment commitment.
11. Funding and Settlement Arrangements
RealtInvoice does not intend to hold or control Client Assets.
The receipt, safeguarding and transfer of client funds will be undertaken by an independent appropriately authorised settlement provider under the applicable contractual arrangements.
Investors may be required to complete separate onboarding or verification procedures with that provider.
The Platform may display funding instructions, payment confirmations and transaction balances derived from information received from the settlement provider.
Such displays are records of transaction status and do not represent deposits held by RealtInvoice.
The settlement provider will be responsible for the execution of transfers within the scope of its applicable legal and contractual authority.
RealtInvoice will not have unilateral authority to redirect or dispose of client funds.
The relevant transaction documentation will describe the funding, settlement, release, distribution and refund conditions applicable to each investment.
12. Financing Amounts and Funding Conditions
A financing opportunity may involve commitments from more than one investor.
The conditions for completing a funding round, accepting a partially funded transaction, cancelling an unsuccessful funding round or returning funds will be specified in the applicable transaction documentation.
Where a funding condition is not satisfied, the treatment of investor commitments and funds will follow those agreed terms and the settlement provider's applicable arrangements.
RealtInvoice will not unilaterally change material funding conditions after an investor has entered into a binding commitment, except as permitted by the relevant agreements and applicable law.
13. Investment Returns and Distributions
The return payable to an investor will be determined in accordance with the relevant transaction documentation.
The calculation may take into account the applicable pricing rate, investment amount and actual financing period.
The Platform may display accrued or estimated returns. Such figures may be provisional until the relevant dates, payments and transaction conditions have been verified.
Investors are not charged any platform fees or management commissions.
RealtInvoice's proposed fee is 6% of the nominal underlying commission receivable, subject to the applicable contractual arrangements.
The actual rights and priorities of the parties, including the treatment of payment shortfalls, late payments and defaults, will be governed by the transaction documents.
No payment or return is guaranteed merely because it is shown as expected or accrued on the Platform.
14. Investment Risks
Investing through the Platform involves material risks, including the potential loss of some or all invested capital.
These risks may include:
Developer Credit Risk: The developer may fail to pay the commission receivable when due or at all.
Agency and Transaction Risk: The underlying agency arrangement or commission entitlement may be disputed, reduced, delayed, terminated or otherwise impaired.
Legal and Enforceability Risk: The rights associated with the financed receivable may be affected by contractual restrictions, competing claims, legal proceedings or insolvency.
Timing Risk: Payment may occur later than expected, affecting the investment period and the availability of funds.
Operational and Technology Risk: Platform interruptions, cyber incidents, processing errors or third-party service failures may delay transactions or access to information.
Settlement Provider Risk: The failure or disruption of an independent settlement provider may affect the timing or execution of payments.
Concentration Risk: Exposure to a particular developer, real estate project, agency or market may increase investment risk.
Regulatory and Legal Risk: Changes in law, regulation or regulatory interpretation may affect the operation or enforceability of transactions.
Investors must review the specific risk disclosures and transaction documentation before making any investment commitment.
Past performance and indicative returns are not reliable indicators of future performance.
15. No Guarantee or Deposit Protection
RealtInvoice does not guarantee the repayment of investor principal, the payment of investment returns or the performance of any developer, agency or other counterparty.
Investments made through the Platform are not bank deposits.
Unless expressly stated in applicable legally binding documentation, they are not protected by any deposit guarantee scheme or guaranteed by RealtInvoice.
RealtInvoice does not assume developer credit risk merely by facilitating a financing opportunity.
16. Conflicts of Interest
RealtInvoice will maintain policies and procedures to identify, prevent, manage and, where required, disclose conflicts of interest.
Potential conflicts may arise between RealtInvoice and its clients, between different clients, or in connection with its employees, shareholders, affiliates, fees or business relationships.
Where a material conflict cannot be adequately prevented or managed, appropriate disclosure or other action will be taken in accordance with applicable regulatory requirements.
RealtInvoice will not treat acceptance of these Terms as a blanket waiver of any regulatory duty relating to conflicts of interest.
17. Complaints
Users may submit complaints relating to the Platform or RealtInvoice's services through the designated complaints contact channel.
Complaints Email: [Complaints Contact Email]
Complaints will be recorded, assessed and handled in accordance with RealtInvoice's complaints handling procedures and applicable FSRA requirements.
Where applicable, customers will be informed of available escalation mechanisms.
18. Platform Availability and Security
RealtInvoice will take reasonable and proportionate measures to maintain Platform availability, security and operational resilience.
However, access may be temporarily unavailable due to scheduled maintenance, technical failures, cyber incidents, telecommunications disruption or other circumstances.
We may suspend access where necessary for security, maintenance or regulatory reasons.
We will take appropriate steps to preserve relevant transaction records and support operational recovery.
Nothing in this section excludes responsibilities that cannot lawfully be excluded.
19. Acceptable Use
You must not:
Use the Platform for unlawful, fraudulent or misleading purposes;
Submit false or misleading information or documents;
Access another person's account without authorisation;
Attempt to bypass authentication or security controls;
Introduce malicious software or interfere with Platform operations;
Scrape, copy or extract Platform data using unauthorised automated means;
Misuse confidential information obtained through the Platform;
Infringe the intellectual property rights of RealtInvoice or third parties.
RealtInvoice may take proportionate measures in response to violations, subject to applicable law and contractual obligations.
20. Intellectual Property
The Platform, its software, design, content, branding, databases and other intellectual property are owned by or licensed to RealtInvoice or its relevant licensors.
Users are granted a limited, non-exclusive, non-transferable right to access and use the Platform for its intended lawful purposes.
No ownership rights are transferred to users by accessing the Platform.
Users may not reproduce, distribute, modify or commercially exploit Platform materials without appropriate permission, except as permitted by law.
21. Confidentiality
Certain information concerning financing opportunities, real estate agencies, developers, transaction documents and other users may be confidential.
Users must not disclose or misuse confidential information obtained through restricted areas of the Platform, except where permitted by the applicable transaction documentation or required by law.
RealtInvoice will handle confidential information in accordance with applicable legal, regulatory and contractual requirements.
22. Personal Data
Personal data collected in connection with the Platform will be processed in accordance with RealtInvoice's Privacy Policy and applicable data protection laws.
The Privacy Policy is available through the Platform and should be read alongside these Terms.
23. Third-Party Services
Certain Platform functions depend on third-party providers, including identity verification, cloud infrastructure, technical support and independent settlement services.
Third-party services may be subject to separate terms, privacy notices and regulatory requirements.
RealtInvoice will maintain appropriate oversight of its outsourced activities but does not assume responsibility for obligations that are expressly and lawfully allocated to independent third parties.
Nothing in these Terms limits any non-excludable regulatory or legal obligation of RealtInvoice.
24. Suspension and Termination
RealtInvoice may suspend or terminate a user account where reasonably justified, including in cases involving:
Material breaches of these Terms;
Suspected fraud or unauthorised account activity;
Failure to complete required KYC or AML procedures;
Loss of eligibility to participate as a Professional Client;
Legal or regulatory restrictions;
Material security concerns.
Where practicable and lawful, appropriate notice will be provided.
Account suspension or termination will not automatically extinguish existing investment rights or obligations.
Existing transactions will continue to be governed by their applicable agreements, including arrangements for ongoing administration, settlement and recovery.
25. Limitation of Liability
To the extent permitted by applicable law, RealtInvoice will not be liable for investment losses arising solely from the creditworthiness, insolvency or non-performance of a developer, agency or other financing counterparty where RealtInvoice has not expressly assumed that risk.
RealtInvoice will not be responsible for losses caused solely by inaccurate information supplied by third parties where it has complied with its applicable legal and regulatory duties.
Nothing in these Terms excludes or restricts liability for fraud, fraudulent misrepresentation, wilful misconduct, or any liability or duty that cannot lawfully be excluded or restricted.
Nothing in these Terms excludes or restricts any obligation imposed on RealtInvoice under applicable FSRA rules.
26. Changes to These Terms
RealtInvoice may amend these Terms to reflect changes in its services, technology, legal requirements or regulatory obligations.
Updated Terms will be published on the Platform with a revised effective date.
Where required, users will receive notice of material changes or be asked to accept updated terms.
Changes to these general Terms will not retrospectively alter binding transaction-specific rights and obligations except where permitted by the relevant agreements and applicable law.
27. Governing Law and Jurisdiction
These Terms, and any non-contractual obligations arising out of or in connection with them, shall be governed by the laws and regulations applicable in Abu Dhabi Global Market.
Subject to applicable mandatory law and any valid dispute resolution provisions in the relevant transaction documentation, the courts of Abu Dhabi Global Market shall have jurisdiction over disputes arising out of or in connection with these Terms.
28. General Provisions
If any provision of these Terms is held to be invalid or unenforceable, the remaining provisions will continue in effect to the extent permitted by law.
Failure to exercise a right under these Terms does not constitute a waiver of that right.
These Terms govern general Platform use. In the event of inconsistency between these Terms and valid transaction-specific agreements, the transaction-specific agreements will govern the relevant financing transaction, subject to applicable law.
29. Contact Information
For general enquiries concerning these Terms, please contact:
RealtInvoice LLC
Address: [Registered Address, ADGM, Abu Dhabi, UAE]
Email: [General Contact Email]
Telephone: [Confirmed Telephone Number]
